
Persona Template

32 y/o Napier Office  
Manager

Married  with  
one child

John

Stevens

Lorem ipsum dolor sit amet consectetur. Feugiat viverra 
lectus netus dolor. Aliquet senectus risus vel erat ultricies 
nunc diam. Ut felis etiam ac in consectetur sit eget 
bibendum at. Mauris nibh interdum in malesuada pharetra 
faucibus elit gravida aliquet. 

“Lorem ipsum dolor sit amet consectetur. Feugiat 
viverra lectus netus dolor aliquet senectus diam. “

Personality
Extrovert

Sensing Intuition

Thinking Feeling

Judging Perceiving

Introvert Incentive

Achievement

Growth

Power

Motivations (goals)

Frustrations (pain points)
 Lorem ipsum dolor sit amet consectetu
 Feugiat viverra lectus netus do
 Erat ultricies nunc dia
 Ut felis etiam ac in consectetur sit eget bibendum

Media Preferences
 Lorem ipsum dolor sit amet consectetu
 Feugiat viverra lectus netus dolo
 Erat ultricies nunc dia
 Ut felis etiam ac in consectetur sit eget at
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Customer Survey Map Template
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John Stevens

Awareness

Emotions/ 
Feelings

Key  
Questions

Communication

Objectives 

We need to

Opportunities

Consideration Conversion Loyalty Advocacy

32 y/o, Office Manager,  Napier, 
Married with one child.
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Channels
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