
Having trouble logging in or purchasing a ticket? 

 

1. Ensure you are registered on our new system, you can create an account here, (note: 

you’re previous account with the MA will not work): 

https://marketing.org.nz/_hcms/mem/login 

 

2. Once you have created a new login for your new dashboard, you will receive an automated 

email asking you to create your password. You must create a new password to then access 

your account. 

 

 

 

 

 

 

 

 

 

 

https://marketing.org.nz/_hcms/mem/login


3. If you have already created an account on our new system, try to log in as per below: 

 

4. Are you a member, but you’re not seeing member rates at the cart / checkout? 

o First, if you are part of a company membership, make sure you are using your 

company / work email address.  

o If you are an individual member, ensure you are using the email address that is 

associated to your MA Membership. 

o Then check the membership tab of your dashboard and see if you can view your 

membership there. 

o If you cannot see a membership, then please contact us at 

marketing@marketing.org.nz and we will promptly sort this out for you. 

Link to membership tab: Link to membership tab of the dashboard: 

https://marketing.org.nz/customer/membership/manage 
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